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My Success Story with Beverly Hills Physicians.com . . .

June 14, 2005

Dr. Gabriel Chiu, D.O.

BEVERLY HILLS SURGICAL INSTITUTE
16260 Ventura Boulevard, Ste. 210
Encino, CA 91436

Dear Dr. Chiu,

| wanted to extend to you in writing how pleased | was with how you
interacted with me regarding my procedure on June 15, 2005. Bziag in
the Customer Satisfaction business, | am acutely aware of the policies and
procedures of businesses that rely on the satisfaction of their clients. My
experience with the Beverly Hills Surgical Institute was very impressive

| enjoyed the professional yet ‘personal almosphere thai your
administrative staff displayed and have already referred 13 of my business
associafes to the Beverly Hills Surgical Institute.

| look forward to meeting you again.
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