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My experience with the Beverly Hills Surgical Institute has been FABULOUS!!! I'm
NOT big on medical treatment at all let alone surgery, but the entire team was awesome;
from the phone operatar working out a consult appointment and location that would fit
my need, to the staff at the Encino Surgical location, the financial consultant, to finally
the surgery staff itself. The entire team had that confident, positive feel to them that
makes a person feel good and secure about the surgery.

Dr. Chiu is wonderful with a patient from the very beginning; his optimism in what he
does is beyond marvelous! He gives a person encouragement, and the sense of being in
good hands; I not once had that put off feeling, which a person can get with a doctor. He
took his time explaining everything that was going to be done, and there were no
“surprises” that somehow occur, nothing was different from what he had explained to me
during my consult.

Dr. Chiu and his staff have shown authentic care about my recovery, and that is what is
most important, because prior to having my surgery I had heard “horror” plastic surgery
stories, that were a huge concern to me, but the Beverly Hills Surgical staff has proved
themselves caring and motivated to helping a person in their quest to look and feel better
about themselves without that cheesy, arrogant overindulgent sales pitch.

Not fully recovered yet, and I feel beautiful, and absolutely thrilled that I made the
decision to have surgery, and Blessed to have been put in good hands!

I’m so excited to be fully recovered to be able to exercise in order to keep the great shape
I already see forming, and of course go out and get a new wardrobe.

I cannot express how thankful [ am!






